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Care Match — Responsible Party User Guide

Care Match is within the Accra Access Portal. To gain access, please submit this
webform request and an Accra employee will connect with you regarding Care
Match.

Responsible Party Requirements — Care Match is available to all active Accra
clients.

Registration:

The invitation email will have two hyperlinks in them
1. The first hyperlink will take the user to the account creation page

2. The second hyperlink will direct the user to the sign in portal.
Username: Will always be the user’s email address on file.
Password: User will create one that is ten or more characters.

Save your log-in information. You will need to log back in to manage your job
posts and update them from private to public.

Email AccraCareMatch@accracare.org for any questions regarding Care Match.

It is highly recommended to avoid using Care Match on a mobile device. Use on a laptop or
desktop maximum performance.

accrahomecare.org | Accra provides homecare services in every Minnesota county


https://accessapi.accrahomecare.org/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DPortal_Blazor%26redirect_uri%3Dhttps%253A%252F%252Faccess.accrahomecare.org%252Fauthentication%252Flogin-callback%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520Portal%2520role%2520email%2520phone%26state%3D3665ebcfd55b4cd98739df77e8bf5554%26code_challenge%3DQtthwnHZVsYXwhOGmtmAM9cla1wjvbYE5q45_WM5km4%26code_challenge_method%3DS256%26response_mode%3Dquery
https://www.accrahomecare.org/job-board-form/
mailto:AccraCareMatch@accracare.org

acera

Champions of Homecare

Care Match — Responsible Party User Guide

Job Posts — There will be one job to manage for each service received from Accra.
e Direct Support Professional = 245D and FMS

e Personal Care Attendant = PCA, and CFSS Agency
e Homemaker = Homemaking

‘ Care Match (037264)

CMM Care Match Match

HOME TIME ENTRIES RESOURCES CARE MATCH

JOB POSTS CARE SEARCH

ALL OPENED  CLOSED

Direct Support Direct Support
Professional Professional Homemaker
= Private 0 applicants = Private 2 Applicants @ Private 0 applicants
9 12600 WHITEWATER DR. SUITE 100 %, [866) 935-3515 @ 2024 ACCRA CARE, INC.
Minnetonka, MN 55343 MON.-THURS. | BAM to 430PM

FRL| 8AM to 4PM

Job Overview — Only the Responsible Party can make updates and changes to the job. Every

change request will go through Human Resources review and approval. Once approved, log
in to make job public.

Care Match (037264) . ‘

(MM Care Match Match

HOME TIME ENTRIES RESOURCES CARE MATCH

JOB POSTS CARE SEARCH

THIS JOB POSTING IS OPEN

& Job Overview Job Details

TITLE CLIENT AGE GROUP

Direct Support Professional o

DESCRIFTION ™

Needing care for an older client, need assistance with bathing, lifting and running errands. Will require a valid DL and driving client
around

PRIMARY LANGUAGE HOURS
English 5

REQUIRES DRIVING
No

SHIFT TIME OF DAY

No shift time of day has been entered

REQUIRED CARE

Na required care has been entered

9 12600 WHITEWATER DR. SUITE 100 . (866) 935-3515 @ 2024 ACCRA CARE, INC.
Minnetonka, MN 55343 MOMN.-THURS. | BAM to 4:30PM
FRL | BAM to 4PM

accrahomecare.org | Accra provides homecare services in every Minnesota county
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Viewing Caregivers — Click on any caregiver to see their profile overview.

HOME TIME ENTRIES

RESOURCES CARE MATCH

(MM Care Match Match

Apply Search / Filters

Type to Search o

HOURS PER WEEK

(O 0- 10Hrs (Pant Time) | (O 10 - 204rs (Part Tme) |
(© 20 - 30Hrs (Part Time) | (O 30 - 40Hrs (Fult Time)

SHIFT TIME OF DAY

(O pay ) (O Evening (© ovemignt
LANGUAGE SPOKEN

(O Amnarc ) (O cninese ) (O Englisn
(O Hmong ) (O sapanese ) (O Karen
(O korean ) (O Laotan ) (O oromo
(O Russian ) (O soman ) (O spansn
(O Tagaiog ) (O vietnamese )

DISTANCE AWAY

(O5mies ) (O 10mies ) (O 15mees

77 caregivers found

Cathy

Assisted residents with activities of daily kving, including
bathing, dressing, and grooming. : cleaning, laundry , all
house medication administration, and companionship.

Q amiles away €1 English Part Time

Amelia

Wello! My name is Amelia and | am looking for a client(s)
to provide my PCA services for. | was a PCA through Accra
Care in 2014 and the care | provided was: 6rooming,

© 10 miles away © English Part Time

Nora

| have worked as a PCAJOSP provider for about 20 years.
My tasks include accampanying clients into the
community, laundry, showering/bathing, dressing,.

Frances

Hello, my name s Frances. fm a mother of 6 (3 bio
children, a stepchild who are all grown and currently a
Foster mother to 2). fm equally blessed with 3

Q7 miles away © English Part Time

Evelin

My name is Evelin Ortiz , | currently have 2 years working
in accra PCA. My experiences are providing support in
Dressing, grooming, bathing and toileting. Im currentl

© 10 miles away Q2 English Part Time

LaKeeta

Hi My Name 15 Lakeeta Kearney and | am a Personal
Support Assistant and that means | provide services far
anyone in need of help with Activities Of Daily Living . M

AVORITES

Aryainna

Hi,1am a client at Accra who lives downtown Minneapolis
and fm in need of help with cooking cleaning laundry
help with getting dressed help getting in the shower as

9 10 miles away Q2 English

Madelyn

Wi, my name s Madelyn and | am looking for more care
opportun

and being able to provide the best care that | am able t

es. | really enjoy Getting to know my clients

© 10 miles away  English Part Time

Marina

Hello, my name is Marina and | am looking to find a dient
10 provide PCA services with. | have worked as a PCA since

2009.1 am laoking for part-time work with a client in t

© 12600 WHITEWATER DR. SUITE 100
Minnetonka, MN 55343

X, (866) 935-3515
MON.-THURS. | BAM to 4:30PM
FRL| BAM to 4PM

@ 2024 ACCRA CARE, INC

Close is caregiver <

Evelin

@ 10miles away € English

About the Caregiver

Contacting the Caregiver — If interested in

the caregiver, Responsible Party can click
‘contact caregiver’ to email them.

aD Interviewing is optional; it is recommended to

have a conversation to ensure an overall fit.
D & D D D

My name is Evelin Ortiz, | currently have 2 years working in accra PCA. My experiences are providing
support in Dressing , grooming , bathing and toileting. Im currently looking for a position that offers the
same support or similar to it.

Experience

Travel

DRIVER LICENSE VEHICLE

No No

WILLING TO DRIVE COMMUTING DISTANCE UP TO

No 0 miles

Availability

HOURS AVAILABLE DAYS

0 - 10Hrs (Part Time) Tue 930 AM -11:00 AM

Wed 930 AM - 11:30 AM
SHIFT PREFERENCE Thu 9:30 AM - 11:30 AM

CONTA AREGIVER ABOUT A JOB

accrahomecare.org | Accra provides homecare services in every Minnesota county
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Favorite Caregivers — Responsible Party can favorite caregivers to review later.

Unfavorite this caregiver ¥

Evelin

Q@ 10 miles away & English

About the Caregiver

My name is Evelin Ortiz, | currently have 2 years working in accra PCA. My experiences are providing
support in Dressing , grooming , bathing and toileting. Im currently looking for a position that offers the
same support or similar to it

Toggle to Favorites — Responsible Party can toggle ‘All’ to ‘Favorites’ to review all favorited
caregivers.

(MM Care Match Match

TIME ENTRIES RESOURCES CARE MATCH

JOB POSTS CARE SEARCH

ALl FAVORITES

v

Evelin

My name is Evelin Ortiz, | currently have 2 years working
in accra PCA. My experiences are providing support in
Dressing, grooming , bathing and toileting. im currentl

9 10 miles away 2 English @ Part Time

accrahomecare.org | Accra provides homecare services in every Minnesota county
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Home — Contains Accra contact information and important announcements
Time Entries — Manage caregiver timesheet approvals

Resources — Specific Accra program documents such as payroll calendars, W9, Time off
requests, termination, direct deposit form, policies, etc.

Care Match (037264)

HOME TIME ENTRIES RESOURCES CARE MATCH

Responsible Party for Multiple Clients — At the top of the Menu Bar, click the drop down and
toggle between all clients shown to switch between Care Match accounts.

Care Match [037264)

Care Match [037264)

Email AccraCareMatch@accracare.org for any questions regarding Care Match.

accrahomecare.org | Accra provides homecare services in every Minnesota county



mailto:AccraCareMatch@accracare.org

