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Accra Access Portal: Caregiver Views

With the latest update, caregivers will now be able to log into the Accra Access Portal
website! In the portal, caregivers will have the ability to view the time entries they have
submitted, company resources, and the Accra Job Board.

Accra Access Portal: Caregiver Home Screen -

When a caregiver logs into the Accra Access Portal, they will be greeted by the home screen.
On the home screen, you will find a summary of the weekly hours submitted. Caregivers can
select the drop-down option found under the “"Week Of” section to select a previous pay
period to review.

**The portal will store a minimum of 90 days of time shift history
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Weekly Hours Submitted Key Information
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On the home page, you will also see key information such as department email/phone
information. These resources are meant to direct users to the appropriate department as
issues/questions arise.
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Accra Access Portal: Caregiver Time Entries -

Click on “Time Entries” to view a list of recent shifts that have been submitted. The list will
include information regarding:

e Client Name

e Service Provided

e Pay Period

e Time In/Time Out

e How long the shift was (Hours)

e Status of the Time Entry

=]

Caregivers can also view an overview of that time entry by selecting the document icon ( )
that corresponds to the time entry line they wish to view.
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Recent Shifts [Last 60 days)

0rag a column header and drop it here to group by that column

Client Service Pay Penod nime in Time Out Hours Status

Oolly Parton HOMemMaker Sennces 01/14 t0 0227 126/2024 215 PM 1/26/2024 353 PM ors Pending @ -]
Tanner Pearson PCA Enhanced 1231100113 1/9/2024 419 PM 1/13/2024 200 PM 937 Prending @ -]
Dol Parton Homemaher Services 12731 00103 142024 1255 PM /42024257 PM 2 Pending @ ]
Warry Pottor ""‘:'n::'" Spswo 12/31t0 0123 1/4/2024 758 AM 1/4/2024 1158 AM 4 Approved by &P ]
Tanner Pearson PCA Enhanced 12731100113 \/2/2024 700 AM 1/2/2024 1200 PM ) rending © -]
DOy Parton Staffing 123100113 1/1/2024 257 PM 1/1/2024 857 PM 3 rending @ -]
Tanner Pearson PCA Enhanced 12/17 0 12/30 12/28/2023 935 AM 12/31/2023 615 AM 6875 Pending @ -]
Dolly Parton Staffing 1270 12/30 12/22[2023 1030 AM 12/22/2023 10:32 AM 02s Ponding @ -]
Harry Potter Lr::w:::yol;“ewou e 12171012730 12/21/2023 1:45 PM 122112023 156 PM 02s Approved by RP ]
Doliy Parton Statfing 121791230 12/21/2023 115 PM 12212023 144 PM s Ponding @ ]
nelv; Partnn Srafhinn 12071200 12212002 108 AM VZRIRPIPI INSIAM nas pondnn @ L]
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